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Design Principles to Improve Quality of Care
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Humanity Principle

Care and support is offered to people with 
dementia and their families and carers in a way 
which promotes their wellbeing and quality of life, 
protects their rights and respects their humanity



Post diagnostic support
=
One year + named worker +
quality measures



Quality Principle

Care and support must be truly person 
centred, and should understand care and 
support from the perspective of people living 
with dementia, not the perspective of service 
managers or clinicians



Nothing about us without us



Effectiveness Principle

Care and support services must be redesigned 
to deliver integrated care to ensure that we deliver 
services effectively and efficiently







Care and support for people caring for 
people with dementia

=

Care and support for people with dementia  



Person to person care



Humanity Principle

Quality Principle

Effectiveness Principle



What do you think?
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